


Contents

1 About us

2 Who we work with

Technology

Finding your place

Fluent Giving

3
4
S Life at Fluent
6
/

Don't just take our word for it

FM| 3



41 FM FM] 5

About us

We're one of the UK's fastest growing fintech businesses, who are proud to be working with
some of the largest players in the industry.

Through our use of integrated technology (our MyFluent App was the first of its kind within
Fluent Money the UK financial services industry), customers access our financial services with the minimum
2008 amount of friction and touchpoints. Now, around 1 in 3 secured loans written anywhere in
the UK are tfransacted through Fluent Money.
Adyvising on a
competitive range of Here's the journey we've been on so far:

secured loans Fluent For Advisers
Fluent Loans 2016

2014 Providing advice for

Introduction of UK intermediaries

unsecured loans

Fluent Bridging

Fluent Mortgages I 2021
2017 Fluent Lifetime

2018 Bridging finance Iaun'ch for
short-term borrowing

Fluent launch first

charge lending Specialist
equity release advice

Fluent Protect
2020

A range of ancillary
insurance services
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Who we work with

Our mission statement is a simple one: Through this approach to business, Fluent is seen as a market leader across a number of sectors. Our
impressive panel of lenders and partners is second to none. We work with a range of providers, from
high street lenders to small boutique firms and everything inbetween.
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Technology
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Our MyFluent Smartphone App is unlike any other in our industry and it brings a wealth of functionality
fo the customer journey:

Push notifications Two-way messaging Document download

Notifications in real time to the App This means customers can Allows customers to access all their
whenever a note is added to a case communicate with our case managers documentation and paperwork

Electronic identity verification Digital document imaging

Facial recognition software for This allows customers to use their
document authentication camera function within the App to
take pictures of any documentation
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Finding your place

Whatever your ambition, you're sure to find a role to challenge and inspire you at
Fluent. Our departments and colleagues not only reflect and represent our range of
services, but also the support functions behind them too.

Our products span a range of services from Fluent Money (second mortgages),
Fluent Mortgages, Fluent Lifetime (equity release), to Fluent Protect (insurance). We
also have Fluent for Advisers and Fluent Bridging divisions that build up long lasting
relationships with our business-to-business partners.
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Life at Fluent

There's more to life at Fluent than the products we provide. Our people are at the heart of
what we do and we're committed to personal development.

Whilst we're based out of the historic Horwich Loco Works site in Bolton, our large, unique
offices are anything but dated. We undertook a full refurbishment in 2021, making Rivington
House the perfect location for collaborative working.

We're also a social bunch. Our annual awards evening is one of the highlights of the
calendar year and we run many other social and charity events in support of our corporate
social responsibility agenda.

Other benefits include:
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Fluent Giving

We like to give back.

We're supporters of local, national and international charities and causes. We donate a
percentage of our income from every customer completion and aim to raise over £100k for
good causes in 2021/22.

We bring our colleagues along with us on this journey and actively offer them opportunities
and encourage them to get involved with a range of activities. These range from a
calendar of fundraising events though to volunteering and mentoring.
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Don’t just take our word for it...

We think that Fluent is a pretty special place to work, but don't just take our word for it.
Here's a selection of what our customers, colleagues and partners have to say....

Rated

Excellent

Trustpilot

What | really like about
working at Fluent
Money is the sense of
accomplishment at

the end of each day. 5y
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Role Name Role Name

Secured Loan Sales Adviser Mortgage Adviser

Division/Business Unit Division/Business Unit

Fluent Money Fluent Morgages

What relavent qualifications do you have? What relavent qualifications do you have?

Full CeMAP qualification Full CeMAP qualification (gained at Fluent)






